Since working with Isoplan (November 2008), the service and interaction
between ourselves and all members of the Isoplan team has been excellent.
When our representative, Tania, visited our practice, there really wasn’t anything
she could do to be more informative, as well as friendly.

Our patients find the brochure she helped us to design to be clear and precise.
The forms we use to register patients on to the Isoplan programme are easy to
follow and only take minutes to complete.

The online system allows us as a practice to monitor practice growth.

The team are never too busy to answer any queries we have and they are never
more than a phone call or email away.

After finding previous payment schemes complex and disappointing, Isoplan
really does do exactly what we wanted it to, which is allowing our patients to pay
for their basic dental needs on a monthly basis.



